
The KOOP award is the most prestigious 
workplace health award in the world due to its  
high integrity and purity. It is:
•	Decided by 12 independent industry and academic experts.
•	Blind to company identity and provider identities.
•	Not awarded where no program is deemed worthy or does not 

meet the criteria.

We are incredibly proud of the achievement both for DENSO and 
Health by Design, considering there are tens of thousands of 
programs and providers in North America! It is sensational validation 
of a unique methodology that was developed 20 years ago and has 
evolved and improved every year since.

While this is a North American program and award, the 
methodology and results achieved in Australian and New Zealand 
programs are completely consistent with the DENSO program.
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 The Health Project   
   Bethesda, MD 20814                                                 
 www.thehealthproject.com   

 
July 28, 2022 
 
Brandy Cooper 
DENSO International America 
24777 Denso Drive,  
Southfield MI 48086 
 
 
Dear Ms. Cooper:  
 
It is my pleasure to formally notify you that DENSO International America has been selected as 
a Winner for the 2022 C. Everett Koop National Health Award. As you know, the Koop Prizes 
are the most prestigious awards for workplace health promotion programs, requiring strong 
documentation of both health improvement and business impact.  

The Koop Awards will be presented during the HERO Forum (www.the-hero.org) in Amelia 
Island, Florida on Thursday, September 22nd 2022. We hope you’ll be able to attend to accept 
your award in-person. We will provide complimentary registrations for two members of your 
organization to attend the Forum in-person. Please use this HERO Forum registration link to 
register (do not go through the public site).  

For hotel reservations, use this HERO hotel reservation link to receive the HERO Forum group 
discount rate at the Omni Amelia Island Resort. Unfortunately, the Health Project cannot 
reimburse travel expenses, but the reception and dinner are on us. 

Ideally, we would like you to prepare brief 3-5-minute (pre-recorded) video, featuring key 
aspects of your program and “sound bites” from senior executives or a PowerPoint presentation 
(which can have embedded video recorded messages from senior executives), 5-10 minutes in 
length. Further details will be sent in a follow-up email.  

Twelve reviewers evaluated your program and made comments on its strengths and weaknesses. 
These are attached and are shared with you in the hope that identifying the strengths will be 
helpful to you and that the weaknesses will provide constructive input. You may note that some 
of the verbatim comments are not completely consistent, and some opinions may have missed 
the mark a bit, but these comments have nevertheless proved useful to programs in prior years. 
You are welcome to use the “strengths” section widely and to use the “weaknesses” section only 
as an internal document. We do not publicly release the comments on weaknesses but we will 
post a summary of your program’s strengths on our website, along with details of your program.   
 
If your public relations people wish to make use of the award and presentation, we encourage 
this and will be happy to help. Underlying goals of our awards program are to provide the public 
with convincing evidence that health promotion programs can work, when done right, and to 

“Use of roaming onsite coach model, which 
was embedded into workflow of operations.”

“Use of neuroscience for leadership track to help 
leaders more effectively respond to stress.”

“The approach of integrating coaching presence 
and contact into normal workflow, eliminating 
the proactive ‘opt-in’ barrier, training coaches to 
be attuned to the local culture are intriguing and 
innovative. The neuroscience for leadership 
track is intriguing as well.”

“Onsite ‘roaming’ coaches with coaching cycles 
of engagement is an excellent idea and increased 
overall engagement. Appreciate the memory 
degradation theory woven into the program 
design. Well done!”

“One of the more truly innovative program 
strategies I’ve seen, focusing on deep  
integration of health coaches into plant  
operations and addressing individuals at  
all stages of change intrinsically.”

“Programmatic approach was grounded in 
scientific principles.”

“Focus on ‘meaningful engagement’ in one’s 
health with two levels of engagement  
specifically defined.”

“Improvements in cohort in nine measured 
health risks/behaviours far exceeds standard.”

Here are just a few evaluator comments about our program.


